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BUILDINGS
Inland Building Systems Field Policy

General Statement

Inland Building Systems’ goal is to provide prompt assistdocell field issues caused as a result of an Inland
error. Documented claims, submitted by an Inland BugldBystems’ customer, will be accepted for re-
imbursement for field corrections due to an Inland erftre claim review will be based on the guidelines set
forth in the policy stated in this document.

All manufactured components, provided by Inland Building Systere shipped FOB Inland Building Systems

point of shipment. The title and ownership of components p&ssasinland Building Systems to the customer

immediately upon the carriers’ receipt of the componentseashipping point. All claims against the carrier are
to be filed by the consignee / customer. Guidelines fargfifuch a claim are stated in following pages of this
document.

The policies, procedures, and guidelines contained in thisntea are based on the “Common Industrial
Practices” of the Metal Systems Builder Association.

The Inland Building Systems’ customer is responsible foribligion and training of the policy to responsible
personnel, erection personnel, sub-contractor, etc.

The following pages contain Inland Building Systems’ policypcpdures and guidelines for subjects listed
below:

* Field Problem Reporting / Corrections
* Field Changes / Modifications

* Field Problem Claims

* Freight Claims

* Materials Receipt

* Concealed Damage

» Shortages



Manufacturer’s Defects

» Corrective actions of a manufacturer’s defeuist be reported to Inland Building Systems prior to performing
the correction. The reporting of any defect allows Inlanddihg Systems’ personnel to investigate the possible
error and insure any correction will meet the engineeringrttepat’'s requirements and is performed in an
economical manner.

* The failure to report a manufacturer’'s defect prior toesgion may have a negative impact on the building’s
warranties or any claim submitted for re-imbursementpupe denial of the claim.

Note; “The correction of minor misfits by use of drifnpito draw the component into line and a moderate
amount of reaming, chipping and cutting are normal partextien procedure” as stated in the Metal Building
Manufacturers Association’s “ Metal Building Systems Mdhu&ihese activities are not subject for a claim
submittal.

Reporting a Manufacturer’'s Defect / Field Modifications

» Contact your sales service manager or the field servepessentative to report a possible manufacturer’s defect.
Required information when submitting a possible defectided:
1. Inland Building Systems’ Job number.
2. Inland Building Systems’ Erection drawing number and appropriated standard sectims.
3. The part number of the item affected and the description of the problem.
4. Suggestion for a possible means of correction.

* Required information regarding a potential claim or apgl of corrective action:
1. The labor rate (verifiable).
2. The projected number hours required for the correction.
3. The cost of the necessary material to make the carnecti
4. Any other cost that might associated with the correction

« Method of Correction:

1. The Inland Building Systems’ customer and Inland Building Systespsesentative will establish the
correction to be performed. Inland Building Systems avithorize the corrections after an agreement is
reached regarding the corrective procedure to be used aasssihaated cost.

2. If the Inland Building Systems’ customer, or his represergatlects to perform the correction by any
other means than the agreed upon Inland Building Systenmshreendation, then the customer will bear
the responsibility for all of the cost incurred, and gwential exists for withdrawal of the “design
certification of the building” if the used correction does naemthe acceptance of Inland Building
Systems.

* Field Modifications to an Inland Building Systems’ Building

Field modifications are defined as: “field changes tha sequired to the building due to jobsite
requirements, customer change, etc.” These modificatiengarthe result of a manufacturers’ defect. A
building modification that may affect the structural intggadf the structure, not approved by Inland Building
Systems’ engineering department, will risk jeopardizing tleufacturer’s warranty. These modifications
require reporting to the sales service representatifieldrservices manager for review by the Inland Building
Systems’ engineering department.



Claims / Claim Submittal

* Any claim submitted for re-imbursement for correction @hefacturer’s defects without prior notification and
approval by Inland Building Systems risks denial of thentlaCustomershould not assume Inland Building
Systems will accept responsibility for corrections perfed and reimbursement monies expended for field
corrections without Inland Building Systems’ knowledge andifipgwior authorization.

* Inland Building Systems will evaluate all fully supportedimi& Settlements of submitted claims will be
processed within a reasonable time period. The Inland BuiBystems’ customer will be notified in writing of
either an approved claim or a claim that is not approved.appeoved claim amount will be credited to the
Inland Building Systems’ customers’ account.

Time Frame for Claim Submittal

* All claims are to be submitted within 90 days of thefishipment of the material provided by Inland Buildings
Systems.

* An exception may be requested to extend the 90 day periocexiéesion request must be in writing, received
prior to end of the 90 day deadline, state the reason fay,dehd show the projected completion date for project.

* The extension will allow for claim submittal to be deldyfer up to an additional 30 days after the project’s
completion date.

Claim Submittal Information

* A claim’s submittal must be complete and contain all regllispecific information, to allow for the claimhle
evaluated.

* The required claim information must include:

1. The same information stated in prior headibiginufacturer Defects.”

2. Required documents to substantiate with each claim mecistie: dimensional sketches, a drawing, or
photographs, etc.

3. A complete cost breakdown of any rework should includecdisé of labor, all receipts and invoices.

4. Invoices showing the cost submittals are required in a breakdomall items for which charges are
being submitted.

5. All labor claims will require a breakdown of the labor hoimseach item repaired and the labor rates
(verification of labor rate may be required).

Item Not Accepted in Claims

* Without prior written special arrangement with Inland Buildiggstems, the following will bexcluded for
reimbursement from all claims:

Any shipment or completion penalty clauses.

Failure to deliver materials in erectable sequence.

Late shipment /delivery of materials.

Extra unloading time due to multiple building orders loaded ortraier.

White or red rust on panels due to transit or site st

Charges for: lost time, equipment, travel time, subs, due to the late arrival of the materials.

Charges for overhead and profit for the correction ofufesnturer’s defects.

Primer failure and field touch-up (Metal Building Systemamal states “manufacturer is not

responsible for deterioration of shop coat or primer thay nesult from exposure to atmospheric

conditions).
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9. All charges for consequential damage, arising out ajrinect action by the erector/customer. Inland
Building Systems is only responsible for the replacementamhponents only. Inland Building
Systems is not responsible for the installation costhef incorrect materials by the customer’s
personnel to include: wrong color trim, sheet, etc.

10. Equipment charges for correction of defect(s), unlessr @greement for selected corrections has
been approved by Inland Building Systems (6-23-11).

Freight Delivery Information

All materials manufactured by Inland Building Systems oppéd by an Inland Building Systems’ vendor are

sold F.O.B. the point of shipment, freight alloweddb gite. The title and ownership passes from Inland Building
Systems to the Inland Building Systems’ customer immdgliafgon the carrier's receipt of the load at the

shipping location. Therefore, according to federal governmeanilations, all claims against the carrier must be
filed by the Inland Building Systems’ customer.

The Inland Building Systems’ customer is responsiblethier detection of any damages or shortages upon the
arrival of the materials at point of the delivery.

Receipt of Material

The packing list, provided with the building load, should beluseconduct an inventory of the materials during
the unloading process. The loose items may be inventoried dodily. Panel bundles, warehouse, trim, bolt
crates and other bundles should be checked off based on the plsstkamgthe packages. ANY SHORTAGES
SHOULD BE NOTED on the bill of lading, prior to signaturethg Inland Building Systems’ customer.

The count of items in bundles is suggested after abovefisrpred to insure correctly delivered material.

The Inland Building Systems’ customer is responsible talctiee bundled and packaged materials for moisture,
sheet, trim, etc. If moisture is present in /on the naerilnland Building Systems should be notified
immediately and immediate action taken to store the mers stated in the “Inland Building Systems’ Erection
Manual” and as noted on tags affixed to the panel bundlesxdrBuilding Systems will not approve claims for
white rust, red rust and/or blistering of paint on packageterials due to transit or jobsite moisture.

The Inland Building Systems’ customer, or his representasiveuld note the overages and shortages on the
signed bill of lading. Inland Building Systems should be reifin writing.

Damages

The damaged materials are to be noted on the bill ofggatior to signing the form. The customer should keep a
copy of the signed bill of lading, or make identical notatiarhis copy of bill of lading.

Save the damaged components if a freight claim is to be Tileel freight company will require the return of the
materials to finalize the claim.

If repair cost is less than replacement material trenthBuilding Systems’ customer should repair the parts after
the freight line has granted approval.

Materials that are beyond repair should not be disposefttaiut written authorization from the freight carrier.

Shortages

Reporting: Shortages revealed by differences between the packingnlisan actual count are required to be
submitted to Inland Building Systems within the 15 dayquesfter delivery of components. Claimed shortages,
after the 15 days, are not required to be honored by Imailding Systems, without an authorized extension
from Inland Building Systems.



Shortages & Replacements

» If the shortage claim is received within the 15 day timeogleaifter delivery and the shortage is due to an Inland
Building Systems’ error, the materials will be shippédo charge to the Inland Building Systems’ customer.

* If the reason for the shortage cannot be immediately detednithe shorted material will be shipped as
chargeable. If the shortage is later determined to bmland Building Systems’ error the amount will be
credited.

* The means of shipment will be determined by Inland Buil@ystems, other means of shipment can be requested
by the customer, but the customer will be responsible for tfereliice in freight cost.

» If any defective material is required to be returnedhtarld Building Systems, then replacement materials will be
shipped chargeable, freight prepaid. Credit will be issued upoeipt of returned materials at Inland Building
Systems’ manufacturing facility. If the materials aré reurned by the Inland Building Systems’ customer, the
Inland Building Systems’ customer will be required to pagegotiated amount for materials shipped on the
chargeable order.

Returned Materials

* PRIOR authorization, by Inland Building Systems, is requifed the customer to return materials to Inland
Building Systems. Materials received, without prior autfadion, WILL NOT be accepted at the Inland Building
Systems’ facility. Normally, credit will not be issd for any unauthorized returned materials.

* Materials may be authorized for return to Inland Building &yst These materials will be subject to the
following conditions: return freight will be prepaid by senderdo2@stocking charge will apply; material(s) are
subject to receipt inspection by Inland Building Systems’ perdoiiine condition of received materials may
affect the materials credit amount, and could resuttoi credit being allowed.

» All non-stock components, fabricated components specife jmb, and any special purchase parts will not be
approved for return to Inland Building Systems. If a spemiaeption is granted, then the extra inventory cost,
and any re-work cost to allow use of components on another prajicbe considered when determining the
amount of credit to be issued

Freight Information

* All products are sold FOB the Inland Building Systemspphig facility. All claims against the carrier must be
filed by the Inland Building Systems’ customer.

Concealed Damaged

» Concealed damages are defined as damages not immedjapelerst at the time of delivery. These damages
must be reported to the freight carrier, by the consigrmelmlend Building Systems’ customer, withirds days
after the date of delivery.

Procedure:

1. Notify the freight carrier by telephone, letter, wire, andfmail of the concealed damages. At the
time of the notification a request for an inspectorekamine the concealed damaged material
should be made.

2. HOLD the merchandise and the packing materials for the carim@apection. A claim could be
declined if inspector cannot inspect the box, crate, okipg materials, as well as the damaged
article.

3. A claimmust be filed within30 days after date of the deliveryThe claim is to be filed directly
with the freight carrier by the consignee or Inland Buildbygtems’ customer.

4. Inland Building Systems suggests careful inspection of raéterpon receipt, and notations of
damages should be written on the driver’s bill of lading.

5. Inland will not be responsible for damage caused by tratesmor damage.



Filing Freight Claims

Freight claims are to be filed on a standard “los$ @mmage” claim form. The form can be obtained from the
delivery freight carrier.
The consignee or Inland Building Systems’ customer willdgeiired to present the
substantiating documents listed below to the delivery fragtrier:
1. The originalampy of the bill of lading.
2. The original or copy of paid freight bill.
3. The copy of theight bill with the delivering driver’s notation of the
damaged or skbipped of materials.
4. The original or certified coplyinvoice.
5. Statements containing proof of labor cost artieomaterials purchased for the repairs.
The freight carriethas the right to the salvageof the damaged materials from an approved freight clame.
claim form from the freight carrier should contain instions for disposition of material&NY disposition of
materials should be iaccordance with the freight carrier’s instructions The rules for processing a freight
claim are controlled by federal regulations.



